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Frequently Asked Questions

Regular visits to 

your eye care 

professional do 

more than just help 

protect your  

eyesight, they may 

help identify chronic 

medical conditions.

Q. Why should I enroll?

A.   Even if you don’t wear glasses or 

contacts, regular visits to your eye 

doctor may help contribute to 

your overall health by potentially 

catching serious problems, such as 

diabetes and high blood pressure.1

Q. How can a vision plan help me 

save money?

A. Eyeglasses and routine eye exams 

can be more expensive than you 

may think. With MetLife, through 

low to no copays, you can save 

up to $361 a year on eye exams 

and eyewear.3

Vision insurance provides benefits that can be important for you and eligible family 

members.1 Davis Vision by MetLife coverage includes routine eye exams, glasses, 

contact fittings, evaluations and lenses, plus a discount on laser vision correction.2

Q. Can I choose my own eye 

care professional?

A. You can go to any licensed     

eye care professional. Choose 

from thousands of participating 

professionals at private practices 

or popular retail locations, such as 

Costco® Optical, Walmart Vision, 

Sam’s Club Optical and more. 

Enjoy lower out-of-pocket costs 

when visiting a participating vision 

care provider.

Or visit online in-network eyewear 

stores, including Glasses.com, 

Befitting.com, 1 800 contacts     

and Visionworks.com.

If you choose an out-of-network 

provider, you will have increased 

out-of-pocket expenses, pay in full 

at the time of services, and file a 

claim with MetLife for 

reimbursement.

Flexible benefits that can save

you money.

Keep up with eye exams and 

eyewear with Vision Insurance.
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Have other questions?

Please call Davis Vision by MetLife 

directly at 

1 800 GET-MET8

1 800 438-6388

and talk with a benefits consultant.

Q. What kinds of frames are 

available in my plan?

A. Choose the eyewear that’s right 

for you and your budget. Take 

advantage of a selection of fully 

covered frames at no cost to you, 

plus coverage on designer frames 

in our Exclusive Collection for $40 

or less. Both options carry a one-

year breakage warranty at no 

extra cost.

Our Exclusive Collection includes 

222 designer, fashion and 

premier frames from brands 

including FILA, Jones New York, 

Oscar by Oscar de la Renta and 

Perry Ellis with new styles added 

every year.
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Opportunity to minimize your out-of-pocket costs

for vision care and eyewear.

Q. What services are covered 

under my plan?

A. Eye exams, frames and lenses 

are available with your plan

at competitive group rates.

Your plan also offers lens 

enhancement options including, 

but not limited to, polycarbonate 

(shatter-resistant) lenses, 

ultraviolet (UV) coating, scratch-

resistant and anti-reflective 

coatings and progressive lenses.

Q. What discounts can I get with 

my plan?

A. Your plan includes a discount   

on laser vision correction.2 Plus, 

you can get a free hearing    

exam and a discount up to 40% 

off hearing aids.4

Q. When can I enroll?

A. You can enroll during your open 

enrollment period.
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