
Activating your 
HealthPerx & 

Teladoc Accounts 



Open Browser and type in www.hperx.com 



 
 

 

The initial log in screen appears 
•Full Name (First & Last) 
•Member Number 
•Email Address – Use your home email. 
•Password –  At least 8 characters in length:  
       At least 1 Uppercase and 1 numeric   

                         WRITE IT DOWN  
•Skip Avatar Image 
•Accept 
•Register 

Once completed the HealthPerx Home Screen will open 

These are your benefits with 
HealthPerx  

Let’s take a closer look at  
Pharmacy Savings.  Click the 

blue hyperlink. 



You can view this video 
anytime.    

Right now, click on the  
blue “Use Benefit” 

This is where you can  
price compare! 

 
In this example,  

Singular (Allergy medicine) is 
used just to show you the 

pricing. 
 

The next screen will ask for the 
dosage – Enter 1/day, 30 days 



A listing of participating pharmacies 
and pricing will appear.   

 
You will also see there is an Alternate 

Drug is listed. 

You should ask your physician if you 
can use the Alternate Drug rather 

than the Name Brand.   

As you can see,  
there is a significant savings. 

 
Don’t forget to take both cards to the 

pharmacy and ask which card will 
provide you the best cost savings …  

your HealthPerx Discount Card or  
Blue Cross Blue Shield card.  

 

After checking out the pricing, “X” out 
of the Drug Price Search screen. 



Membership Cards 

You should have received a 
packet in the mail from 

HealthPerx which included your 
membership card.  

“I can’t find my card.   
Can I get another one mailed to me?” 
 

Getting a new card is easy! 
 

Back on the Benefits Home 
Screen on the left column you 
will see a Membership Card 

hyperlink.  Click on it! 
 

Your membership card appears! 
 

Download and print. 



Telehealth / Teladoc   

From the Home page,  
click on the Telehealth 

hyperlink (left column). 
 

Take the opportunity and 
watch the video.  It will help 

you with entering in your 
Teladoc info. 

 
After viewing the video, click 
on the blue “Activate Now” 

hyperlink to get started. 



Welcome to Teladoc 
If this is your first time 

using Teladoc, complete the  
“New to Teladoc?” section. 

 
Your Member ID is the 

same as your HealthPerx 
Member ID 

 
Click on the blue “Set Up 

Account” hyperlink. 
 
 

Returning to Teladoc? 
Just sign in and verify your 

information. 



Setting up your Teladoc Account 
New?   

You will be asked to set up a Password.   
Once you’ve completed this step, you can start entering your 

medical history. 
 

Need to add your dependents? 
Click on the My Family tab then you can add Dependents 

Better to complete all this information now while your healthy and feeling 
good than when you and/or your family member is under the weather! 



How does Teladoc work? 
• When you or a family member is not feeling well, contact Teladoc 24/7 365 and 

request a consult via telephone or on-line video.  Remember, this is for minor, 
non-life threatening issues. 

• Typically within 30 minutes you should receive a call from a Board Certified 
physician. 

• No sitting in a crowded doctors office waiting room filled with sick patients. 

• Depending upon your circumstance, the doctor can suggest an over-the-counter 
remedy and/or may even be able to prescribe medication for you. 

• If the doctor does send in a prescription for you….don’t forget to ask the 
pharmacist which card gives you the better price (HealthPerx vs. Blue Cross). 

• There is NO COST for this consult!   No Office Visit Co-Pay! 


