Addendum to the “Additional Summary Plan Description Information”
. included with your certificate of coverage or policy
and effective for claims filed on or after April 1, 2018.

The regulations governing ERISA disability claims and appeals have been amended. The
amended regulations apply to disability claims filed on or after April 1, 2018. To the extent the
Additional Summary Plan Description Information included with your certificate of coverage or
policy conflicts with these new requirements, these new rights and procedures will apply.

These new rights and procedures include:

Any cancellation or discontinuance of your disability coverage that has a retroactive effect will
be treated as an adverse benefit determination, except in the case of failure to timely pay
required premiums or contributions toward the cost of coverage.

If you live in a county with a significant population of non-English speaking persons, the plan will
provide, in the non-English language(s), a statement of how to access oral and written language
services in those languages.

For any adverse benefit determination, you will be provided with an explanation of the basis for
disagreeing or not following the views of: (1) health care professionals who have treated you or
vocational professionals who have evaluated you; (2) the advice of medical or vocational
professionals obtained on behalf of the plan; and (3) any disability determination made by the
Social Security Administration regarding you and presented to the plan by you.

For any adverse benefit determination, you will be given either the specific internal rules,
guidelines, protocols, standards or other similar criteria of the plan relied upon in making that
decision, or a statement that such rules, etc. do not exist.

Prior to a final decision being made on an appeal, you will have the opportunity to review and
respond to any new or additional rationale or evidence considered, relied upon, or generated by
the plan in connection with your claim.

If an adverse benefit determination is upheld on appeal, you will be given notice of any
applicable contractual limitations period that applies to your right to bring legal proceedings and
the calendar date on which that period expires.

Should the plan fail to establish or follow ERISA required disability claims procedures, you may

be entitled to pursue legal remedies under section 502(a) of the Act without exhausting your
administrative remedies, as more completely set forth in section 503-1(1).
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