
 

 

 

HSA Advantage Direct allows CIGNA members who are enrolling in an HDHP to open 
their HSA online without having to wait for a Welcome Kit.  HSA Advantage Direct allows 
the member to activate their account – using a health plan specific URL– in three easy 
steps. Click on or type the following URL to begin enrollment using HSA Advantage 
Direct: https://hsamember.com/HSA/advantagedirect?hpp=018    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HSA Advantage Direct 

Step 2 

Review and click “Next” 

Step 3 
Before you can OPEN 
your account, you must 
review the terms and 
conditions and select 

“Agree” and click “Finish” 

Step 1 
Enter your information: 
 Name 

 Last 4 digits of SSN 

 Date of birth 

 ZIP code 

 and click “Submit” 

 

 

https://hsamember.com/HSA/advantagedirect?hpp=018


 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HSA Advantage Direct 

Confirmation Screen – 
Thank you for your online 

enrollment 

WHAT’S NEXT? 

 A personalized HSA debit card will be mailed 5-10 days after The ACS|BNY Mellon 
HSA Solution receives an enrollment file from CIGNA and the data match is 
successful.  (NOTE: for the protection of the account holder, a separate mailing 
containing the PIN (Personal Identification Number) will be mailed to activate the 
HSA debit card.) 

 An abbreviated Welcome Kit will be mailed to the address received on the enrollment 
file including a personalized Master Signature Card.   

 The account holder must complete and return the Master Signature Card found in the 
Welcome Kit to obtain an HSA checkbook or designate beneficiaries. 

 Once ACS|BNY Mellon HSA Solution processes the Master Signature Card, an HSA 
checkbook will be mailed. 

 


