Ackerman Security Systems

Policy # 39308
Insured by:

Ameritas Group Dental Insurance
www.ameritasgroup.com

Welcome to Ameritas Group

Your group dental coverage is effective January 1, 2013.

Until your ID card arrives, please have your provider contact customer connections
at 800-487-5553 to verify benefits. They will be glad to assist from 7am to
midnight (Central Time) Monday through Thursday and 7am to 6:30pm on Friday.

As a member you can create a secure member account and access plan benefits,
your certificate of coverage, claim information and your remaining benefits. You
can also sign up to receive your Explanation of Benefits (EOB) electronically.

e o to ameritasgroup.com

e select the “Secure Member Account” link on the right

e on the Login page select the “Register Now”” link

o fill out the New User Registration form and select “Create Account™

e select “Continue’ on the Account Registered page

e enter your first name, last name, date of birth and ZIP code on the user
Authorization page and select “Submit™

e on the Protected Health Information Access page, enter your SSN or member
ID or enter a claim number and source code from a recent claim EOB

statement and select “Submit™
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